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If you have a question, problem or request National Fuel, please call our Customer Monday through Friday, 7

a.m. to 6 p.m. Buffalo, NY area: 716-686-6123 All other areas: 1-800-365-3234

SMS Privacy Policy: If a cellphone number is provided to National Fuel Corporation, no mobile information

will be shared with third parties/affiliates for marketing/promotional purposes.

Whenever you have a question, problem or a complaint about your gas service ...

If you have a question, problem or request pertaining to National Fuel, please call our Customer Response

Center, Monday through Friday, 7 a.m. to 6 p.m. Buffalo, NY area: 716-686-6123

National Fuel Gas Supply is located at 2875 Union Rd in Cheektowaga, New York 14227. National Fuel Gas

Supply can be contacted via phone at 800-365-3234 for pricing, hours and directions.

Call 8-1-1 before you dig to have your utility lines marked for free. Online Account Services: Questions or

comments related to online billing, payments or account information.

National Fuel''s main Buffalo customer service phone number is 1-716-686-6123. Outside of the Buffalo area,

call 1-800-365-3234. Also includes bill pay info.

Find out how to reach National Fuel for gas emergencies, rebate applications, and general inquiries. Call or fill

out the online form for Buffalo, NY area or other areas.
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